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August 6, 2020 
 
Hon. Doug Ford 
Premier of Ontario 
Room 281 Legislative Bldg. 
Queen’s Park  
Toronto, ON M7A 1A1  
 
Dear Premier Ford: 
 
Re: Family Visitation Policies 
 
I am writing to you today to add the voice of the Champlain Region Family Council Network to the 
growing number of family members, residents, medical professionals and associations that are calling 
for the return of family members to long-term care (LTC).  Families welcomed the introduction of weekly 
indoor visitors outlined in the July 15th directive, but it is not enough.  Residents and their families are in 
anguish at not being able to regularly see one another; while they may be COVID-free, they are dying 
inside for lack of contact. 
 
Irreparable physical and psychological harm is being caused to residents who have been denied the 
regular presence of their loved ones to help with their care and emotional well-being during the 
pandemic. While we recognize that the restrictive visitation policies were introduced to prevent the 
introduction and spread of COVID-19 in homes, we must now re-assess the risk of returning family 
caregivers to long-term care in our province. To quote from a recent statement from the National 
Institute on Aging: “many LTC home residents have sustained severe and potentially irreversible 
physical, functional, cognitive, and mental health declines” as a result of restrictive visitor policies.  
Family caregivers are devastated by feelings of helplessness, fear and severe distress. 
 
The government must recognize that family members are not visitors but essential care partners who 
provide physical care and emotional support to their loved ones.  Family caregivers provide assistance 
with eating, hydration, grooming, toileting, exercise and mobility, in addition to the love and emotional 
support so important for frail residents.  Many family members play an important role as the substitute 
decision maker for their loved ones. Family caregivers are also an early warning system, alerting the 
home to changes in a family member’s health; they also help identify gaps in care in the home that may 
not be noticed as a result of severe staffing shortages caused by the pandemic. 
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Family caregivers are asking themselves why they are restricted for fear of infection when staff enter the 
home each day. How do we know where staff have been during their off-duty hours? Families are willing 
to be tested every two weeks, the same as staff, and wear full PPE while in the home if required.  How 
would that be different than staff members?  It also should be recognized that many family caregivers 
are seniors who are already actively practicing social distancing. 
 
There are several recent statements that can help guide the Ministry in revising the visitor policy to 
make it more humane and responsive to the needs of LTC residents and their families.  These 
statements have been developed by professional organizations well versed in geriatrics and seniors 
care:  

National Institute on Aging: Finding the Right Balance: An Evidence-Informed Guidance 
Document to Support the Re-Opening of Canadian Long-Term Care Homes to Family Caregivers 
and Visitors during the COVID-19 Pandemic 

 Provincial Geriatrics Leadership Office: Family Presence in Older Adult Care 
Registered Nurses Association of Ontario: Reuniting family with their loved ones in long-term 
care homes during COVID-19 
 

The need to revise family visitation policies is urgent.  Time with a loved one in long-term care is a 
precious commodity and families and residents cannot wait any longer.  You Premier have expressed 
great sympathy for the human beings caught up in the COVID-19 crisis that is LTC; now is the time to 
reinstate the very people who will bring comfort and support to those residents. 
 
The potential of a second wave also adds urgency to our request; family members are very concerned 
that homes will not be able to cope with a second wave given the existing staffing shortages.  Staff are 
at the breaking point given their heavy workload both before and during the pandemic.  Families are 
more than willing to return to their role as caregivers to help with essential care of their loved ones.  
Please let us back in! 
 
The Champlain Region Family Council Network supports the family councils in the 60 long-term care 
homes in the Champlain Region through information sharing, education and advocacy. 
 

Yours sincerely  

 
Rosemary Cavan 

Chair, Champlain Region Family Council Network  
Email: crfcnottawa@gmail.com / Tel: 613-828-4787 

  

c.c. Christine Elliott, Minister of Health 
       Dr. Merrilee Fullerton, Minister of Long-Term Care 
       Dr. David Williams, Chief Medical Officer 
       MPPs (Champlain Region) 
       MPP Teresa Armstrong, NDP Health Critic 
       MPP John Fraser, Liberal Health Critic 
       Samantha Peck, CEO, Family Councils Ontario  

https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5f0f2678f205304ab1e695be/1594828410565/%27NIA+LTC+Visitor+Guidance+Document.pdf
https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5f0f2678f205304ab1e695be/1594828410565/%27NIA+LTC+Visitor+Guidance+Document.pdf
https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5f0f2678f205304ab1e695be/1594828410565/%27NIA+LTC+Visitor+Guidance+Document.pdf
https://rgps.on.ca/wp-content/uploads/2020/06/2020-June-29-Family-Presence-in-Older-Adult-Care-Family-Caregivers-FINAL.pdf
https://rgps.on.ca/wp-content/uploads/2020/06/2020-June-29-Family-Presence-in-Older-Adult-Care-Family-Caregivers-FINAL.pdf
https://rnao.ca/sites/rnao-ca/files/FINAL_RNAO_Statement_on_Reuniting_Families_in_LTC_1.pdf
https://rnao.ca/sites/rnao-ca/files/FINAL_RNAO_Statement_on_Reuniting_Families_in_LTC_1.pdf

